
How to create my 
Voilà! Rosemère account? 

Registration platform 



Step by step 
If you already have a Voilà! account, please login and skip to step #6. You Don't 
remember your password? First click on "log in" (A) and then on "forgot password" (B). 
Please check your junk mail.  

1. Connect to Voilà! Rosemère : https://rosemere.appvoila.com/en/ 

2. Please click on « register » 

A 

B 

https://rosemere.appvoila.com/en/
https://rosemere.appvoila.com/en/


Step by step 

3. Click sur « Anglais » and, after, click a second time on « Register » 



Step by step 

4. Fill in the required fields:  

• Email 

• First name 

• Last name 

• Password 

• Confirm password 
(make sure you create a strong 
password with at least 6 characters, at 
least one capital letter and one special 
character (*, $, !, etc.)) 

 

Finally, click on « register » 



Step by step 

5. (optional) - complete your profile and preferences for your Voilà! account 
Rosemere. (Web portal) 

 

1 

2 

YOUR NAME 



Step by step 

5. (optional) - complete your profile 
and preferences for your Voilà! account 
Rosemere. (mobile application) 

1 

2 



Step by step 

6. Create a second account for your “Recreation Registration” 

7. Click on "Recreation" at the top of the page (Web Portal). Otherwise on the 
app, the last menu item on the left. 



Step by step 

8. Click on "Create an account" at the top right (for your first login only). 
Otherwise click on "login". 



Step by step 

9. Fill in the required fields: 

• First name 

• Last name 

• Email (you can use the same email as 
your Voilà! account) 

• Password (you can use the same 
password as your Voilà! - it must 
contain at least 6 characters, at least 
one capital letter and one special 
character) 

• Click « confirm » 

 



Step by step 

10. Be sure to confirm your email by clicking the link that will be sent to you. 
Please check your junk mail. 

11. Return to the Recreation registration platform and click on "Login”  

 

 

 

 

 

 

12. Then you can link your Citizen Card (make sure you enter ONLY the last 8 
digits of the card). 
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