
 

 

Netiquette (Internet Etiquette) 
The Town of Rosemère's Facebook page and Instagram page are places to provide information and news to 
Rosemerites and to give them an opportunity to communicate with us. Although Facebook and Instagram 
are open forums, our pages are a virtual environment for the whole family. As such, we expect users to 
maintain a certain decorum, i.e.: 

• the use of respectful language in comments and interactions: No abusive, defamatory, harassing, 
aggressive, racist or sexist language will be tolerated. 

• no obscene, explicit or abusive images or photographs 
• no personal information about another user, another person or an employee 
• no attacks or insults 
• no illegal activities 
• no political statements or comments that are derogatory or offensive to the Mayor, the 

Councillors, the Town of Rosemère or its employees 
• no foul language 
• no promotion or act to discredit a political party or its representatives 
• Comments must be relevant and related to the content of the topics posted. 
• No repetitive comments, spam or advertising of any kind. 

It should be noted that the Town of Rosemère is not responsible for users’ comments and opinions.  

The inclusion of external links does not constitute the Town’s endorsement, sponsorship, association or 
affiliation with any linked site. 

The Town reserves the right to remove any content that it deems inappropriate if such content fails to 
comply with expected decorum.  

In order to ensure constructive and harmonious communication, the Town of Rosemère moderates the 
comments that are posted. The Town reserves the right to delete any comment that it deems inappropriate 
or that does not respect netiquette. The Town of Rosemère may also ban a subscriber if it finds that the 
subscriber is not following the established rules. 

All comments are read and considered. The Town's social media is managed during normal office hours, 
except when emergency measures are in effect. Consequently, messages—whether public or private—are 
responded to during office hours. For all emergencies, residents must call 450 435-2421.  

The Town of Rosemère thanks you for your cooperation. 

 


