
How to transmit your water meter reading? 
 

SEARCH 

Choose from the two search options (BY ADDRESS or BY REGISTRATION)  
 
 

BY ADDRESS  « Example 100 Rue Charbonneau » 

 

▪ Enter your civic number 

▪ Enter the first 3 letters of the name of your street, a drop-down list will appear with choices, select 
the name of your street 

▪ Click on the SEARCH BUTTON in the blue square or press ENTER on the keyboard 
 

BY REGISTRATION  « Example 8255-74-1755-5-000-0000 » 
 
 
 
 
 
 
 
 

▪ Enter the registration number by changing boxes for each hyphen 

▪ Click on the SEARCH BUTTON or press ENTER on the keyboard 
 
 
USER VALIDATION 
 

▪ Select all corresponding images  : 

▪ Click on VERIFY 
 
 
 
 
 
 

▪ Click on the registration number in blue that corresponds to the address of your property 
 
 
 
 
 
 



SECTIONS TO COMPLETE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

▪ Select « I agree to send the meter reading to the municipality. » 

▪ Click on SUBMIT to send your water meter reading 

▪ Your information has been sent 
 
 
TRANSMISSION CONFIRMATION 
 
 
 
 
 
 
 
 
 
 

▪ If you need to print your confirmation, click on PRINT RECEIPT 

▪ A confirmation will also be sent by email 
 


